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        Welcome to Horsford Windows
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 Send a message to the Horsford team

 
    
 
 SEND US A MESSAGE 
 

 
    
 
   [image: trusted trader] 

 
 [image: ]
 

 

 

 

 

 
 
       
 
 GET A QUOTE 
 
    
 
 CALL US 
 
  About Us
 

 
 Horsford Windows were established in 1993 by Brian & Jenny Hoffman running the business from their home in Horsford (hence the name). 
 
Soon after setting up, they moved into their first showroom on Patteson Rd in Norwich, it was when they were there Gary joined them around 1996 as an installer.


Horsford Windows were established in 1993 by Brian & Jenny Hoffman running the business from their home in Horsford (hence the name). Soon after setting up, they moved into their first showroom on Patteson Rd in Norwich, it was when they were there Gary joined them around 1996 as an installer. Again, with Brian growing the business he then opened up his second showroom up in Cromer due to Horsford being very successful in the North Norfolk area. After a while an opportunity came up for the surveyors position which Gary then took on and was then looking after the installation teams as well. Things were going very well for Horsford and we soon outgrew our original showroom, so we started to look for new location to move forward.

 Brian had 3 things he wanted to achieve in his business life and that was to see Horsford become established and on a solid footing, new showroom and to turn over our first million pounds in a financial year. Towards the end of 2002 Brian offered Gary the chance to become a director, he made David Mungham our sales manager with the view to employ more sales staff and grow that side of the business, in September 2003 we moved into our current Norwich showroom in the November of the same year we hit our million-pound target. So that was all three things Brian had wanted to achieve done. Then unfortunately in the December he had a heart attack and sadly passed away, leaving a great big hole in the business. At this point it was just a case of getting our heads down and working our way through it and with the great team we have here around us we have just gone from strength to strength. 
 
Over 30 years on now are bigger than we have ever been and using Brian's beliefs on how the company should run we are one of Norfolk's leading Window & Conservatory companies with very many satisfied customers all over Norfolk and North Suffolk.
 
Contact us today to get a free no obligation quote.
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 ABOUT US

 
 Learn a bit about our company and its history.

 
    
 
 READ MORE 
 

 
  [image: Horsford Blog]
 
 [image: decorative line]
 
 CONTACT US

 
 Contact us to get started on your own project.
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 JOIN THE TEAM

 
 Apply to become a part of our skilled, tight-knit work crew.
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    This is a great time to give your home a fresh new look with stylish home improvement products installed by the Hosford team. We value your feedback on our products and services, and we have pleasure in sharing some of our recent customer comments with you. 

 
   	[image: testimonials 1] 
 
   ‘All your questions answered 100% yes. We could not find fault with anything. Many thanks for a job carried out so great!’
 
 
Mr & Mrs O, October 2022
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   ‘Steve and Darren were very helpful when catching the rabbits which had escaped into the garden from next door.’
 
 
Mr & Mrs E, October 2022
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   ‘Brilliant team, worked efficiently & with care.’
 
 
Mr H, October 2022
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   ‘Very good lads, excellent.’
 
 
Mr R & Mr C, September 2022
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   ‘Very efficient, cheerful and friendly team. A very good experience all round.’
 
 
Mr C, September 2022
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   ‘Team were great, all nice guys and worked very hard.’
 
 
Mr & Mrs K, September 2022
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   ‘Nice to meet a company that keeps its word and who keeps us up to date, much appreciated.’
 
 
Mr & Mrs L, September 2022
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   ‘Nothing but the highest praise for Karl, Arron and Ben, who really took pride in their work. Absolutely delighted with the windows. Many thanks.’
 
 
Mr & Mrs R, September 2022
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 Thank you for all your kind words. Remember, if you’ve had work completed by the Horsford team, let us know how it went!
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 CONSERVATORIES

 
 Need some extra space? A conservatory can do wonders.
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 ORANGERIES

 
 These can be great for gardens or just a place to relax.

 
    
 
 READ MORE 
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 WINDOWS

 
 Our flush sash windows combine classic style with modernity extremely well. 
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 DOORS

 
 We have a style of door to suit every preference and need.
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 WARM ROOF 

 
 Ask us about how to add more energy efficiency and less upkeep.
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 NORWICH SHOWROOM

 
 Visit our showroom and take a look at all we have to offer.
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 WINDOWS

 
 Our flush sash windows combine classic style with modernity extremely well. 
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 WARM ROOF 

 
 Ask us about how to add more energy efficiency and less upkeep.
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 NORWICH SHOWROOM

 
 Visit our showroom and take a look at all we have to offer. 
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     Horsford News
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     Make the most of the season by following these simple guidelines 

 

 
  by archantlocalimpact 
 • 
 19 Dec, 2022 

 
 The new season is a great reason to make and keep resolutions. Whether it’s eating right or cleaning out the garage, here are some tips for making and keeping resolutions.
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     Keep in touch with site visitors and boost loyalty 

 

 
  by archantlocalimpact 
 • 
 19 Dec, 2022 

 
 There are so many good reasons to communicate with site visitors. Tell them about sales and new products or update them with tips and information.
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     Tips for writing great posts that increase your site traffic 

 

 
  by archantlocalimpact 
 • 
 19 Dec, 2022 

 
 Write about something you know. If you don’t know much about a specific topic that will interest your readers, invite an expert to write about it.
 

 

 

 

 

 
 
 

 

 

 

 
    

 
  Superb Conservatory and fantastic customer service
 

 
 'Horsford replaced our conservatory roof with a “warm roof” system. In addition, they plastered walls and ceilings including replaster of our kitchen ceiling. We have been thrilled with the pace of work and high regard for customer service. Nothing is too much trouble for this company. They started work a few weeks earlier than expected and completed the job bang on the 4 weeks period we were expecting. The finished product is truly excellent and we have had 2 visits from the company director and original sales exec to ensure that the work is to our satisfaction and in keeping with their own high standards. We are very pleased and would thoroughly recommend Horsford windows and conservatories to any potential customer!’ 


Customer in Norfolk - work completed 11/11/2022 - Recommended
Which? Trusted Traders Customer Reviews


 

 

 

 
        SERVING NORFOLK & NORTH SUFFOLK
 

 
 For conservatories, orangeries, windows and doors, Horsford is a leading installer of bespoke products across Norfolk and North Suffolk.
 
We’re an independent company founded in 1992, with offices in 
Norwich and 
Cromer, supplying and fitting high quality home improvement products, helping to improve homes across the region. 

 
Whether you are planning to replace just a single window or would like to construct a large orangery requiring detailed planning and design work, we always ensure that you receive the same high level of advice, service and attention.

 

 
   Why Horsford?
 

 
 When looking for a new conservatory, orangery, windows or doors in Norfolk, why should you choose Horsford?
 
 	We're an independent company, part of the Which Trusted Trader scheme and FENSA registered
	Horsford have showrooms in 
Norwich and 
Cromer with friendly members of our team ready to help
	We fit high quality, stylish products with trusted security features, rated A for energy efficiency
	Our fitters are commended by our clients for their high standards of workmanship, neatness and courtesy
	By fitting bespoke products, we help you to create the home you really want!

 


 ‘Would recommend your company. Really happy with our new door and your staff are a credit to your business.’ 

- Mr & Mrs H, May 2021
 
The question really is, why 
wouldn't you choose Horsford? Workmanship you can trust! Contact us today.
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     CONTACT US TODAY TO KNOW MORE ABOUT US!
 

 
    
 
 CONTACT US 
 

 

 

 
    CUSTOMER PROJECTS - BY HORSFORD

 
 Fitted new windows for Mrs G of Norwich - don't they look great! If your windows are looking tired, feeling draughty or you just fancy a fresh, new look, 
contact us today! 

 
 “We have always used Horsford for our replacement windows and doors – and will continue to do so as the service and products are high quality, the fitters are efficient and reliable and the price reasonable.” 

Mr & Mrs B, June 2022

 
    
 
 READ MORE 
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  NEW PRODUCTS - Heritage casement windows
 

 
 [image: Horsford Heritage Flush casement windows]
 
 Horsford Heritage Flush Casement Windows
Seamlessly combining the low maintenance perks of uPVC with the undeniable authenticity provided by traditional timber frames, our timber-effect flush sash windows give installers the tools needed to cater for classic builds. Decorative features and authentic finishes combine with modern design to make for frames that offer history without hassle.
 
We supply all our flush sash windows with A rated energy glass as standard, allowing you to easily exceed required Building Regulation Standards. The result is a window capable of keeping properties well-insulated with some of the lowest U-values achievable on the UK market today.


‘Thank you to everybody at Horsford for our new insulated conservatory roof. We're thrilled with the whole installation and wouldn't hesitate recommending you to others, indeed we have already recommended you to our neighbours. A great company and a great job.’ 
H E, May 2021

 

 

 

 
    

 
  MORE ABOUT US
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 We are keen to let you experience the high standards of work that we carry out, and to back up our claims we have included many testimonials from our satisfied customers from and around East Anglia.
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 You can click on any of the PDF file links of our recent brochures to open a downloadable copy.
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 To get further details or a quote on any Horsford product, please use the form at the bottom of this page, contact us by phone or pay us a visit.

 
    
 
 READ MORE 
 

 

 

 

 

 

 
     COMPLAINTS POLICY 
 

 
 Horsford Window & Conservatory Company Limited
We always endeavour to provide the best service and products for our customers. However, on rare occasions, we recognise that there may be times where our customers may not be completely satisfied.
 
To ensure we are able to put things rights as soon as we can, please read our complaints procedure below and we will respond promptly to ensure complete satisfaction. 

 
    
 
 CLICK HERE 
 

 

 

 
     RECENT PROJECTS
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    WORKMANSHIP YOU CAN TRUST
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 We'll be happy to drop by and give you some advice about your home improvements. Just phone us at:


Tel: 01603 666414

FREEPHONE: 
0800 0155551

 

 
  HORSFORD HEAD OFFICE:


16 Marriott Close, Off Heigham Street, City Trading Estate, Norwich, Norfolk, NR2 4UX
 
Telephone: 
01603 666414 

FREEPHONE: (0800 0155551)


 

 
  HORSFORD CROMER SHOWROOM:


41a, Prince of Wales Road, Cromer, Norfolk, NR27 9HS 
 
Telephone: 
01263 514594 

FREEPHONE: (0800 0155551)


 

 
   Contact Us
 
    Name: * 

 
  E-mail address: * 

 
  Phone: 

 
  Message: * 
  

 
 
 

 

 
 Thank you for contacting us.
We will get back to you as soon as possible.
 
 Oops, there was an error sending your message.
Please try again later.
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